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1. KGV ePayment System

1.1  What is the KGV ePayment System?
The KGV ePayment System allows our parents to pay for non-school fee items, such as
school activities, book purchases, exam fees, trips, etc., to King George V School (KGV). By
contrast, the school fee is paid directly to English School Foundations (ESF) without going
through the ePayment System.

Parents can make payments via two platforms i) ESF App or ii) Lionel 2, which links to the
ePayment System. To make payments, parents need to log in to either platform and go
through the payment procedures in Payment Platform 1 - ESF App or Payment Platform 2
- Lionel 2.

2. Payment Platform 1 - ESF App

2.1 How to get ESF App?

The ESF App is available for both Android and iOS devices. To activate the App, enter your
registered email addresses with ESF. Once you sign in, you can access various school
systems.

ESF App
ESF Education
RE

' 6.0.6 .6

Please scan this QR code with your phone to access the App in your App Store or Google
Play:

Or click either of these links:

e |OS: https://apps.apple.com/hk/app/esf-app/id1484762452
e Google Play: https://play.google.com/store/apps/details?id=hk.edu.esf.vle&hl=en



https://apps.apple.com/hk/app/esf-app/id1484762452
https://play.google.com/store/apps/details?id=hk.edu.esf.vle&hl=en
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2.2

How to settle invoices via ESF App?

ESF App accepts Credit Card by PayPal and PayPal directly. A number appears on the
Messages icon to notify you about a new invoice or payment reminder.

| Lionel 2 viE [Z]

To make payment, please select” = ", then you scroll down the page and choose
‘$’ for the ePayment link.

11:48
< ESF App

lionel2.kgv.edu.hk

has received 1 vaccination
@ DASHBOARD ()

has received 2 vaccination
doses:

KING GEORGE V SCHOOL

To complete/update the COVID-
@ 19 Vaccination Pass click here
Inyear ,GCSE assessments for

are recorded in the (¢
You have new information to review in
the CCF since your last access.

See the detailed summary das!
for

The dashboard shows you ‘s
teachers, attendance, stored notes,

Messages Diary MHews Feed Contacts
home contact details and more.
The Curriculum Analysis Tool (CAT)

S——
displays all the units of work for year

10.

You can use \T to see what is

studying right now, then hover or click
Lionel 2 VLE Timetable @ to explore in more detail

See the hor ing summ. for
Homework D’ Teachers %

= =

» +

See the ePayment account
act for

You will see the outstanding invoice(s). If you have two or more children in KGV, please
choose the right child from the filter. For searching, please click “B” on the top right
corner.

Please click “Pay Selected” to make a payment, then choose a payment method. Note that
the App doesn’t support PPS payment. If you would like to settle your invoices by PPS,
please log in to Lionel with your parent account.

{ Back < Back

@ ESF Payment System — @ ESF Payment System

QOutstanding Invoicge:a‘é\ Payment Amort $50.00
Deduct rom eWalet $000

Student Nams : (dalance $000)

I (108) I) Seiect payrent methad 1 gy $ 5000

eWallet Balance : 0.00

Outstanding : L

Pay Selected 8 royr

vaa BICO 2

Outstanding ltems Paypal or Credit Card

PTSA Annual Fee 2020/21

pay onbefore | I
Issued date ; S— =

PPS does not support mobile
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2.3 Where can | check my statement?

All transactions are on the statement. To view your statement, please click “&" on the top
right corner of the App, and then click “Statement”. If you have two or more children in
KGV, please choose the right child from the filter. You can download the invoices or
receipts by clicking the corresponding lines.

< Back < Back

@ ESF Payment System  — @ ESF Payment System  —

PTSA Annual Fee
2020/21-1 g
220-08-06 2340

| Statement |

@ ESF Payment System X

Logout E Student Name ©Online Payment 100.00 100.00
/ e 2020-08-10 02:40

Outstanding ([ e— ' \
L / Pay PTSA Annual
> - -100.00 0.00
Statement o'Wallet Batance 0.00 Fee 2020/21-1
2020-08-10 040
eWallet Outstandng 60.00 (1)
PTSA Annual Foe u?ﬁ\
20201212 - :

20200714 - 20200813 2020-08-10 11:10

Transactions
Online Payment 50.00 50,00
2020-08-11 10:59
- [ weew
Information

Pay PTSA Annual

Fee 2020/21-2 .00 8.0
2020-08-11 10:59 /
PTSA Annual Fee

2020213 s

2020-08-12 10:48

2.4 Where can | check my eWallet balance?

To check your eWallet account balance, please select “B" in the top right corner, then click
“eWallet”. If you have two or more children in KGV, please choose the right child from the
filter. Then you can see your eWallet balance.

aAA & payment.esf.edu.hk (]
ESF ESF Payment System —

eWallet Transactions

Student Name :

@ ESF Payment System X s
Logout B eWallet Balance :
. Qutstanding :
Outstanding
Statement 2022-08-01 | ~ Zozz.08-31

e T
T

Transactions I

Information English Schools Foundation
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The system will automatically use the credit (if any) available in your eWallet when you pay an
invoice. Only the difference will be charged to your PayPal/Credit Card/PPS.

@ ESF Payment System E

ESF Payment System

(<2

@ ESF Payment System —

Pay Invoice
Payment Amount $ —
RECEIPT Print Date : 2020-09.22
EENEETERREE Deduct from eWallet
Student Name : [N (batance : $ me— R——
Year Group : =
Payment S - Select payment method 1o pay $ m—
1PTSA Annual Fee 2020/21-1 $100.00 ’ cna\"!e
Recelpt No. : KGV-TMP2000000222 winbe
ReceiptDate:  2020-09-22 (“ﬂe‘e“ce
eceipt Dat - The
Payment Amount : $ 100.00
P Poyri
Deduct from eWallet . visa B CD &
(balance : $2,050.00): -$ 100.00 PaidDate  Payment Name Fald AT::S; —

Paypal or Credit Card

2020-09-22  PTSA Annual Fee 2020/21-1 100.00
= 8 -

100.00

PPS does not support mobile

-

Engiish Schooals Foundation

2.5 How to transfer the balance from one of my children’s eWallet to
another?

Please click “B" at the top right corner, and then select “eWallet” > “Transfer”. Under From
Account, please choose the right child from the drop-down manual with eWallet balance.
Under To Account, please choose another child on the drop-down manual. Then please input
the amount that you would like to transfer. You may input your reference in Remarks. Then
click “Next” to confirm the transfer.

 Back

@ ESF Payment System

@ ESF Payment System )4

Logout E eWallet Balance Transfer
From Account :

Outstanding - o
Cum;’nt IBaIam:s :$

Statement ol Outsanding 150
To Account :

eWallet E u
Current Balance : §

Topup Total Outstanding : 5 ()

Amount :

: (I
Transactions {Fimmam Tarsfamatle amount : § |

Remarks ]
{oneler e

Close

Information Engiish Sahools Foundation
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2.6 Information for Parents

Please click “B" on the top right corner, and click “Information”. Then you can view the
ePayment Information for Parents.

@ ESF Payment System X
Logout E

Qutstanding
Statement
CWE
Topup
Transactions

ESF Payment System E
Close

Information Information for Parent

Notes:

1) Please visit
http/iwww kgv.edu.hik/epayment
for instructions of how to make a payment,

2) For settlement by desktop, please click on
https:/Nlionel2 kgv.edu hk/loginfindex.php

3) If you have any questions regarding this invoice/receipt/credit
note, please contact Ms Emily Tai at
financedept@kgy.edu.hk

English Schools Foundation
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3. Payment Platform 2 - Lionel 2

3.1 How to settle invoices via Lionel 2?
Lionel accepts PPS by internet, Credit Card by PayPal, and PayPal. Parents must log in to
Lionel 2 with their Parent Login Account to settle invoices through Lionel. To access Lionel
2, please click this link https://lionel2.kgv.edu.hk/local/mis/students/summary.php.

4. Credit Card Payment via PayPal
4.1 How to settle your invoices with Credit Card?

o Click “Check out as guest” or “Pay
with a Card”. Then a payment form
will pop up.

’ PayPal W S m— HKD
Pay with PayPal " . . s L u '
Y y o Fillin all required details and click “Pay Now"
yPal acoount, you're eligible for free
3. Pu 154 P
.PayPaI W $3916.00 HKD +
T T
Pay with debit or credit card
We don't share your financial details with the merchant.
Password Counlry/Region . PayPal is the safer, faster
ASSWOrd Hong Keng SAR China
way to pay
Forgot password? B el niomaton more seeue
t pas
Card number
Stay logged in for faster purchases "‘_, Expiry Date csc =
First name Last name
Billing Addrass
( 1| Address line 1

Log in with a one-time code
Address line 2

or District/Area
Check out as guest ) pr Pay with a Card Region .
Contact Information
o uert_ | [ bt s
Mobile ol s
< ) m
Email address ")
. PayPal

You paid $780.00 HKD

1o Pater Chan's Test Store
Details

Paid with
Visa x-1700 $101.99 uso
“This transacton wil appear on your statement 35 PAYPAL PETERGHANST

Purchase details
Receipt number: BNX47186GB0684602

We'll send confirmation to
esf.school_1@esfeentre.edu.nk

Merchant details

Return to Merchant



https://lionel2.kgv.edu.hk/local/mis/students/summary.php
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4.2 How to change the language to “English” in PayPal?

Once you select the region as HKSAR on the credit card field, the language will change

automatically to Chinese. If you want to change the language to English, you have to switch
to English manually each time.

You can scroll down to the bottom of the page. Select “English”.

P payPal W $370.00 HKD HoHIEST 1

HhhtsT 2

ol1a R ™ FA

HPET SAS IR AR S W AT .

BREE
EFRIEE
i ) BHAEEBSRITHE ™ AR F iR e
Fig v B s
wsa| = () B (&
B4t ()
w3
EHEHCEEESE, HFEE PayPal i) MHAMMEER )
Bl ks ERAFEZ (O
I B R
A i35 E King Georga V School [==vg
LT S
X A
HhE w
“ayFal Hong hl:.
B/ i E T AERAEY,
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5. PayPal Payment

5.1 How to register a PayPal Account?

Please click this link for registration: https://www.PayPal.com/hk/webapps/mpp/account-
selection?locale.x=en_HK. The registration procedures are as follows:

Join PayPal today for free.

Get started by choosing your account type below.

(@ Individual Account

* Pay online from millions of global merchants.
* Send and receive payments globally.
* Shop with confidence with Buyer Protection.

Sign up for PayPal

H An way to and id
O Business Account easy way to pay and get pa

+ Send and receive payments under a business name.
* 247 online fraud monitoring and Seller Protection.
* No setup, monthly or hidden fees.

Email address
Maobile number
First name
Last name

Create your password

Confirm your password

Confirm your phone

Code sent to ——

Send code again



https://www.paypal.com/hk/webapps/mpp/account-selection?locale.x=en_HK
https://www.paypal.com/hk/webapps/mpp/account-selection?locale.x=en_HK
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‘ P
Add your address
Use the one that's on your bills

Nationality
Hong Kong SAR China

Date of birth

City of Birth

Country of Birth
Hong Kong SAR China

D Type
HKID

L

1D number

Address line 1

Address line 2
Your account has been created.

Add a card to start shopping or to send payments with your
District/Area v PayPal account.

Region W

) Go shopping

Select gender w Shop with PayPal at millions of online stores
worldwide.

[ Actwate oneTaud™ @
Get Started

|:| Recelve promotions and offers from PayPal. You can change this setting whenever you want.

|_| “You confirm that you have read, consent and agree to the PayPal User Agresment and Privacy Statement, and you are at least 18

years old. to recelving these pol
& Send Payments
All you need is an email address to send a
payment.

Try It Now

Add a card to start using your PayPal account.

Link your card to send payments.

‘ Credit card number A ‘
‘ Expiry date A ‘ Csc A ‘
Billing Address Edit

I'll do it later
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5.2 How to settle your invoices with PayPal?

o Input PayPal email and password, click the
blue “Log In" button to continue

$0.00 o Verify the information, click “Pay
Now" to continue

P PayPal W S780.00 HKD -
/ Add a note EE'
Make it personal with a gift theme designed Pay with Change »
. | by PayPal.
For more in g
\ (wisa] Visa x-1700 $101.99

PayPal rate: 1 USD = 7.64779 HKD
View conversion options

Cancel

This transacicn will appear on your slatement as PayPal * PETERCHAMS

P PayPal

You paid $780.00 HKD

to Peter Chan's Test Store
Details

Paid with

Visa x-1700 $101.99 usp

This transaction will appear on your statement 25 PAYPAL “FETERCHANST

Purchase details
Receipt number: 8NX47186GB0684602

We'll send confirmation o
esf school_1@esfcentre edu hk

Merchant details

Return to Merchant
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6. PPS Payment

6.1

How to register a PPS Account and get a PPS Internet password?

If you don’t have a PPS Account and a PPS Internet password, but you want to pay invoices
by PPS, you should bring your Debit/ATM card or credit card with ATM function to one of
the easily accessible PPS Registration Terminals to register a PPS Account and get a PPS
Internet password.

Location of the PPS Registration Terminals: Circle K convenience stores, PCCW shops,
AEON stores, and some banks. The full location |list is available at:
http://www.ppshk.com/hkt/prt/Web/en.

J L — A —u WEs
Swipe the ATM card through J
the PPS terminal :

Your PPS Account Number will be printed on the receipt. Please mark down your PPS
Account Number and remember PPS Internet Password when registering your PPS
account. For PPS enquiries, please email hotline@eps.com.hk or call PPS Hotline at 2311
9876 , then press 2" =>"1" =>"6" = >"0"

ﬁ?ﬁﬂiﬂ@lﬂl

R

¢tu.| xII\IIII NEIUF

..............................

P UNT e

Your PPS account no.
will be printed on the receipt

DATMARY ACCAINT N

L

E


http://www.ppshk.com/hkt/prt/Web/en
mailto:hotline@eps.com.hk
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6.2 How to settle your invoices with PPS?

To settle invoices with PPS, parents have to log in to Lionel 2 with their Parent Login
Account. After logging in, click “Payment” button under the student profile. A window with
all outstanding invoices will pop up. To settle the invoices, please click “Pay Selected”; a
payment screen will pop up with payment options.

Outstanding  Statement  eWallet  Information

Outstanding Invoice
Select Student Deduct from e\Walet (balance - § 0.00 $0.00
Student Name Select payment method 1o pay $409.00
Webicgn ID
P oy
vea EICD 3 - o
eWalet Batance Paypal or Credt Card PPS
All overdue invoice(s) have to be paid immediately.
invoice
Invoice ID Payment Name Remarks Invoice Date Due Date Amount
¢ KS-D19000235 Term 3 - Magic Cud 2019-0507 201 7 15000
¢ KS-D19000331 Graduation 2018-19 tickets 20190508 201904 250.00

Choose “PPS” and input your PPS account number and internet password; tick the check box, then
to submit.

An SMS message will be sent to your registered mobile no. with a 6-digit password in a few seconds.
Input this number on the screen and click “Proceed” to continue. Please wait while it is processing.

Once the payment process is done, it will automatically return to the Payment System
and generate the receipt for reference.

Wove vax,, | N L Al
-t 7%71,6’?@ 7 g T

You must read the Terms and Conditions, Legal Disclaimer & Copyright Notice and Personal ‘E’c:cu must recatﬁ th? Te;ms and C?:g‘t‘ms" \I(ega\“?isbclawwir & CopyrightFNDgsz gnd Personal
Information Collection Statement before clicking Submit for payment. For PPS Services General nformation Collection Statement before clicking “Submit” for payment. For ervices
Terms and Conditions of Use, please browse ppshk.com General Terms and Conditions of Use, please browse ppshk.com
Merchant Name: ENGLISH SCHOOLS FOUNDATION
A 6-digit One-time Password (OTP) will be sent to your mobile phone
Reference Number: 190613115704B005 HK 97**%*%77 yia SMS.

Amount (HKS): 3000.00 Pleals-g ensure your mobile phone is switched on, SMS-enabled and with

sufficient memory.

8-digit PPS Account Number
* .

or PPS Account Name * : Please enter the 6-digit One-time Password (OTP) appeared on your

PPS Internet Password: mobile phone
(13:52:26)
I have read and hereby accept the PPS Services General Terms and Conditions of Use.
Back | Proceed )

PPS customers will receive SMS alert on every successful payment made to the merchant
categories of "Credit Services" & "Securities Broker”.

(Sie) foaney) SMS for OTP originating by PPS will be sent to your mobile phone
number registered via PPS registration terminal. This OTP will not be
. forwarded to other phone number even though you have enabled "SMS
‘ Forwarding” service.
“If you don't have a PPS account yet, you may create your PPS Account at any nearby PPS Registration .
Terminal. For details, please dlick here. <&

*If you don't have a PPS account yet, you may create your PPS Account at any nearby PPS Registration
Terminal. For details, please click here.
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7. Refund

7.1

7.2

What if there is a surplus from some activities and trips?

The School offers extensive co-curricular programmes to students. Students can
participate in most of these activities for no fee but may be required to pay for some
activities and trips. We wish to refund parents the unused fee (surplus) wherever possible.

We deposit the refund to your bank account to save you time receiving refunds. To enable
us to refund you, please provide your bank account details (HSBC account is preferred) by
completing the Bank Details Form via either platform i) ESF App or ii) Lionel 2.

Where is the Bank Details Form?
i) Via ESF App

Log in to the ESF App. Select * ' = from the dashboard. Click “B on the
top left corner. Select “Parents”, then select “Bank Details for Refunds”. You will
see a Bank Details Form. Please fill in the Form, confirm the bank details are
correct, then exit to save the details. You can always go back to the same page to
edit your Form if you would like to update your bank details.

AA @ lionel2.kgv.edu.hk e AA & lionel2 kgv.edu.hk ¢

e & P tm o tag o

Home | Parent Guide | | me—

Welcome .
> Curriculum
You are viewing information for n————

> Courses

> Earer®>

%, Students

Click the loge in the top left corner of any page at any time to returm
to this page.

= Daily Temperature Record
Tap to edit and enter *F or *C
“F temperature will be automatically
converted to °C

P

Last Updated: 29/10-2021 06:40:38

Covid-19 Health Declaration
2021 (0ct 2021)

BN can attend school on dates
given by the school based on
infarmation you supplied on
2971042021 08:1601

e

W M
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Lionel 2 CJ

<< Parent [

Home / Challenge Week

> Cumedium Bank Details for Refund Purposes

> Courses
Refund details for .If you need to edit data, simply click on it.

w Parents

% Parent View

% Data Check Your stored bank name is:

“% Change Password

Your stored branch is:

KGV Policies and Key
Documents

Your stored account number is:

Wellbeing Your stored account name(s) is/are:

Laptop Programme

pr—— Your stored relationship to student is:

Wellbeing Resources Your stored telephone number is:

% Students

ii)  Via Lionel 2

Log in to Lionel 2 with parents’ username and password for each child. Select
“Parents” on the menu bar, then select “Bank Details for Refunds”. You will see a
Bank Details Form. Please fill in the Form, confirm the bank details are correct and
then exit to save the details. You can always go back to the same page to edit your
Form if you need to update your bank details.

0% Lionel2 ®
a &K Perem (Liam LAU 10U16T (og 0wy R

Home / Parent Guide

Welcome

> Curriculum
You are viewing information for

Click the logo in the top left corner of any page at any time to return to this page
O return to this

% Students
= Daily Temperature & COVID-19 Test Record
&- ’
I confirm has taken a RAT or PCR test today and the result was negz
O has not taken a RAT or PCR test today as they have recovered from ist today and th
O has tested positive through a RAT or PCR. jay as they have

w PCR.
°C

Last Updared: 31,/08/2022 073541
Tap and Enter °F or °C- °F temperatures will be automatically converted to |
[ be automatice

Covid-19 Health Declaration 2022 (Aug 2022)

Part B not completed for
Part C not completed for
Part D not completed for
should not return to school until the form has been completed

(e

122)

To complete/update the Covid-19 Health Form click »rm has been ¢

COVID-19 Vaccination Pass
Status:

rm click
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B Lionel2 ®

Home © Challenge Waek

(< Parent [

? Curriculum

> Gourses Bank Details for Refund Purposes

v Parents

% Parent View Refund details for . If you need to edit data, simply click on it.
% Data Check

% Change Password Your stored bank name is:

% Bank Details for Refunds

KGV Policies and Key

Documents Your stored account number is:
Wellbeing

Your stored branch is:

Your stored account name(s) is/are:
Laptop Programme

Calendar Your stored relationship to student is:

Wellbeing Resources .
Your stored telephone number is:

% Students

7.3 What information do you need to input to the Bank Details Form?

The following information is required to be inputted to the Form:

1) Bank Name;

2) Bank Account Number (must be within 9-12 numeric characters, branch code
is the first 3 digits, account number is the following 6-9 digits);

3) Name(s) On The Account;

4) Your Relationship To The Student; and

5) Your Telephone Number.
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8. Close Account & Refund

To close your account, please select” """ %2 on the dashboard of ESF App, then scroll down

the page and choose ‘$'. Select “Close” under the eWallet tag. You will see an eWallet Close
Form. Please complete the Form to submit your close account request. Once you have
completed the Form, please notify us regarding your request to close account by sending an
email to financedept@kgv.edu.hk . We will refund the credit (if any) to you.

AA & payment.esf.edu.hk ¢ @ ESF Payment System —
eWallet Close
@ ESF Payment System
Student Name
Logout — ¥
; eWallet Balance  n—
OUtStandlng Outstanding =
Statement
eWa l Iet Donate Amount : :
R ] Refund Amount : =

Payee Name :

Postal
Salutation/Title :

Postal Address :

Information T



mailto:financedept@kgv.edu.hk
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9. ePayment Q&A

10.

11.

12.

Can | pay invoices through the Bill Payment | used to settle invoices before 1 Aug 2020?
No, ePayment was upgraded on 1 Aug 2020, we now only accept PPS by internet, PayPal
credit card via PayPal. You may refer to 1.1 What is KGV ePayment System of this guide for
settling invoices with the abovementioned methods.

Can | pay invoices through PPS by Phone?
No, but you may use PPS by Internet to pay for invoices. For details, please refer to section
6.2 How to settle your invoices with PPS.

Can | pay bills at the PPS Registration Terminal?
Sorry, the PPS Registration Terminal does not process payment transactions.

What can | do if | forget my PPS Account Number?
Please bring your ATM card to any PPS Registration Terminal to retrieve your PPS Account
Number using the 'Enquire Account' function.

What can | do if | forget my PPS Internet Password?
Please bring your ATM card to any PPS Registration Terminal to change the PPS Internet
Password by using 'Setup/ Change Password' function.

Can | use PPS outside Hong Kong?
As long as you have a valid PPS Account holder and have access to the Internet, you can
access PPS by Internet wherever you are.

How can | open a PayPal account?
Please refer to section 5.1 How to register a PayPal Account.

How to open a PPS Account?
Please refer to section 6.1 How to register a PPS Account and get a PPS Internet

password.

How can | only use the credit in my eWallet?
The system will automatically use the credit (if any) in your eWallet when you pay the
invoice(s). Only the difference is charged to your PayPal/Credit Card/PPS.

Am | charged a service fee if | pay through PayPal or with a credit card?
The School pays all service fees.

Can | settle my invoices using a credit card or debit card?
Yes. To settle an invoice with a credit / debit card, please select either “Check out as guest”
or “Pay with a card".

How do | change the language when | select the region as HKSAR on a credit card field?
By scrolling down to the bottom of the page, you can change the language to “English”.
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13.

14.

15.

16.

17

18.

What should I do if the credit card is declined after trying multiple times?
You may try using a different credit card or check with the credit card issuer for the decline
reason.

Does PayPal save my credit card details in the computer or the system?
There is an option in the PayPal system that allows you to choose whether to save the
credit card details in the computer / the system.

Can | settle my invoices with other payment methods?

We accept PayPal, or Credit Card payments through PayPal, and PPS via the internet. We
no longer accept TT payment, PPS account via the phone, cheque, cash or direct transfer
to the ESF bank account.

Can | deduct payment for one of my children from the sibling’s account?
Yes. Please refer to section 2.5 How to transfer the balance from one of my children’s
eWallet to another.

.Can | pay directly to the School’s Paypal account without processing through the ESF App

or Lionel 2?

No. Parents can pay the School via i) ESF App or ii) Lionel 2. To access ESF App, please click
2.1How to get ESF App. To access Lionel 2, please click 3.1How to settle invoices via Lionel
2.

Can | settle the payment via cyberbank?
No. The payment system is no longer allowing parents to pay via cyberbanking.



