Cancellation Policy
We have encountered a few problems with late cancellations over the last few years. It is very important that parents read and understand the following before handing in any money. 
· All deposits are non returnable. Once we have the initial deposits in we will start to book flights, hotels and tour groups and we will work out final prices based on these original numbers. 

· As Challenge Week gets closer we will be continuously paying out for accommodation and flights. The costs and staffing of trips will be determined by the numbers of students who have signed up and paid initial monies. Therefore we cannot return money once it has been paid in to the school on the agreed dates. We are aiming to take all money in by September at the latest and we will take it in in various stages - the exact dates will be decided on by the activity leader and will be published to parents in the confirmation letter. 
· We are sorry that leaves some parents in a difficult position but hope you understand that the school cannot make up shortfalls for trips and activities and that we cannot have people transferring from different trips to different trips or dropping out at the last moment. It may be possible for students who wish to withdraw from trips to a replacement and therefore not lose monies paid so far. 
· We will offer a swap board for those students who have made a mistake in their option - however it is not always possible for swaps to be made. 
